QUIZ: ANSWERS
How Can I Use the Internet to Communicate?
These are the answers to the quiz at the end of the workshop. The rubric for scoring the quiz is:
Number of Correct Answers
7-9
5-6

0-4

>
>
>

Recommendation
The person can apply the material from this workshop.
The person can apply some of the material from this
workshop. The person should be encouraged to take
this workshop again.
The person does not understand the material and
needs to take this session again.

1. What are the three parts of an email address?
• Username (or my name)
• Domain name
• Domain (or top level domain)
2. How can you identify a phishing scam in email? Answers must include one of more
of the following:
• Spelling errors that seem unusual
• Unusual grammar mistakes
• The message makes wild claims that sound too good to be true
• Threats within the message (e.g., you are going to lose money)
• Email seems to have come from a popular company
3. What makes a password “strong” or harder for someone else to guess? Answers must include
one of more of the following:
• Upper and lower case letters
• Numbers
• Special characters
• Longer passwords
• Phrases as a password
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4. Why shouldn’t you share your email password with someone else? Possible answers include:
• That person could steal my identity
• Someone could steal my stuff
• Someone could pretend to be me
5. What type of information should you never share in email with someone that you do not
know? Possible answers include:
• Personal information that would allow someone to steal your identity
• Your banking or financial information
• Your social security number
• Any of your passwords
6. What do you need on your computer or computing device to participate in a video chat?
• A web camera or webcam
7. Name one thing people communicate about themselves through their status update in a
messaging service? Possible answers will be a variation of:
• What they are doing at the moment
8. At a site that contains job listings, what words might you use in order to locate a job
that interests you?
• Possible answers will vary based on the person’s interests. As you look at the answers, ask
yourself if the answers would retrieve job listings. Is the person searching using words that
would appear in a job ad? Is the person searching for jobs in a specific geographic location?
9. Once you complete an online form, what command do you use in order to print it?
• File then Print (or File, Print)
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